Get involved
Have your say about
what’s important to you
 irect unfiltered voice
D
to Oaky Creek Coal
 onfidential – no personal
C
details disclosed to Oaky Creek
Coal
 arn donations for
E
local community
not-for-profit groups
   Become an ambassador
and spread the word
Help your community inform
decisions that affect you

What’s
important
to you?
Have your say at:
voconiqlocalvoices.com/tieri

Your voice
matters
Register today

View survey
results

Become an
ambassador

Register for
community
rewards

voconiqlocalvoices.com/tieri

1800 232 836

Register today

EXPRESS YOUR VIEWS
INITIAL ANCHOR SURVEY
(20 minutes)

We ask a range of questions about
issues related to your life in the
Tieri Community, your relationship
and experiences with Glencore and
positive and negative aspects of
living near their Oaky Creek
operation.
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COMMUNITY REWARDS
Every time you complete a
survey, you’ll help a local
not-for-proﬁt group, with $10
donated for each ‘anchor’
survey, and ‘pulse’ surveys
providing additional credits
towards donations.
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DATA COLLECTION
& ANALYSIS
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Find your voice
Voconiq Local Voices is a unique community
engagement program developed over 10 years
within Australia’s leading science agency,
CSIRO.
Our proven research-based model gives
communities the opportunity to confidentially
express their views and experiences with
industry or organisations in their local area.
We work with local communities in mining
towns across Australia to provide
independent, valuable insights to help
companies and communities build stronger
relationships.
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QUARTERLY
‘PULSE’ SURVEYS
(5 minutes)

We track the key issues you
identify in the ‘anchor’
survey to monitor change
over time.

Voices from
the heart of your
community

We make sure your data
is secure and conﬁdential,
sharing only aggregated
summary data with
Glencore.

4
LEARNING & SHARING
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It’s important that as many
community members as possible
can access, consider and respond
to the survey data. Glencore has
committed to using the data to
achieve outcomes that matter to
your community.

UNDERSTANDING
& ACTION
Glencore will use
community feedback to
shape its decision-making
and business operations.

Local voices matter.
Share your views
to beneﬁt your
community.

