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Oaky Creek Coal
Oaky North

I want to take the opportunity to thank everyone for their efforts at Oaky North in 2019. 

This has been a very strong year for our business, solely as a result of this team and your drive 
to deliver results. 

Please ensure that we continue to focus on SafeCoal so we can finish the year as strongly as we 
started. For those of you working through the Xmas period, thank-you for your support and those 
of you taking a well-earned break please ensure your holiday period is a safe one and you enjoy 
the time with your families. 

Merry Xmas to you and your families and see you all in 2020. 

Brad Watson
Operations Manger

Oaky Surface

It is that time of the year again where we start preparing for the festive season and look forward to 
time spent with family and friends. It is also a time to reflect on the year almost gone.

After a poor start to 2019 it is very pleasing to see that, the Surface Operations team are now into 
the ninth month without an injury. We need to stay focused especially at this time of the year as 
we all want to enjoy the festivities that the season presents. It is at this time that we must focus 
not only on our health and safety at work, but as we all travel to enjoy time with family and loved 
ones we must stay vigilant so as to arrive safely at our destinations.

At years end it is good to reflect on the business performance. The mine has continued to produce 
in excess of budget for the whole year. The CHPP team have matched this performance by 
washing and railing all the available coal. The Gas and Drilling have contributed the highest power 
generation in a year while reducing our gas emissions and the Surface team have delivered a 
record area of rehabilitation. Congratulations to all the Surface Team for their contribution.

In the first edition of the Tieri News we mentioned several projects for 2019. Following all the 
prefeasibility work at South Oak Park it was revealed that this project will not continue as the  
quality of coal was not as high as first hoped. The HBDF installation in the CHPP stalled in 2019 
but it is expected that it will be completed next year. A lot of work has been undertaken this year to 
produce a product quality coal from reprocessing the old tails. While there is more work needed, 
we hope to be including product coal for this source into trains next year.

I would like to thank all members of the Surface Operation for their continued support to Oaky 
Creek and wish you all a very merry and safe Christmas.

Glenn Sauer 
Surface Operations Manager



Human Resources 
As we draw to the close of what has been a very busy but successful year for Oaky Creek Coal,  
2019 has been been a year full of achievements and I would like to share some of these with you. 

• This year we welcomed 100 new permanent employees to Oaky Creek Coal 
• 62 new families moved to Tieri 
• 128.5 hours of  onsite support by our EAP service were provided to our employees  
• We welcomed 4 new apprentices and 3 of our 4th year apprentices accepted permanent   
 jobs with Oaky Creek Coal 
• We hosted a very successful apprentice information evening and attended multiple   
 apprentice events across the region. 
• We also rolled out the Active Lifestyle reimbursement policy which allows eligible employees  
 to be reimbursed for their Tieri Gym, Pool or Golf Club Memberships.
• We had 150 employees with 10 or more years of service with Oaky Creek Coal this includes  
 17 employees with over 30 years of service. Congratulations to all these employees what an  
 outstanding achievement! 

Please join me in welcoming not only to Oaky Creek but Tieri our Summer 2019 vacation students 
who will be joining us for 3 months over their Uni summer vacation. 

• Gayan Abeyweera
• Kyall Allan
• Jaime Britles Crute
• Jack Crowe
• Jacob Egan 
• Justin Ginges
• Jarred Orton 
• Lewis Samuels 
• Callan Scott 
• Riley Stansbie 

In January we welcome 6 new apprentices to Oaky Creek Coal. 

I would also like to congratulate Tanisha Hadley and Lauren Hugo on successfully completing 
their business administration traineeship with Oaky Creek Coal. They have both been a huge 
asset to our business and we are incredibly proud of what they have achieved in the 12 months 
they have spent on site. 

We wish everyone a merry Christmas and a prosperous and happy new year and we look 
forward to another great year in 2020.



Converge News – Site Employee Assistance Provider

Onsite Counselling Services Available
Mondays – Tieri Medical Centre 
Tuesdays – Surface 
Wednesdays – Oaky North

Meg’s Contact: 0448 722 519
Tash’s Contact: 0428 120 002

To make an appointment 

• Text the consultant who is available during the date/s that you need (see above).
• Or Email: eap@convergeintl.com.au for an appt with your onsite consultant
• Or Download the Converge EAP App and use ‘Contact Us’ or ‘Appointment’

We are still working with Converge to offer employee assistance in the following areas. 

• Employee Assistance Program
• Employee Assist
• Manager Assist 
• Career Assist 
• Conflict Assist 
• Nutrition & Lifestyle Assist 
• Money Assist 
• Family Assist 

T  – 1300 687 327
E – info@convergeintl.com.au
W – www.convergeinternational.com.au

Human Resources

Save with an sg�eet Novated Lease
Proudly helping Glencore employees unearth savings for over 10 years.

Call us on 1800 743 262 or visit sg�eet.com.au
to �nd out how much you can save.

Income tax 
and GST 
savings

Your trade 
made 
easy

Better  
new car  

price

Save on
running 

costs



Engineering - Automation
‘There’s nobody underground’

CSIRO engineers have developed a world first “flameproof” 3D laser scanning device that can 
“see things our eyes cannot” by transmitting a full panoramic view of an underground coal mine 
in real time.

Key points

• The device will allow miners to leave the coal face and manage longwall operations   
 remotely.
• Five different mines in NSW and Queensland are now trialling the ExScan. 
• Glencore currently has 16 ExScans underground but will have 50 in place by Christmas.

Called the ExScan, the device is set to revolutionise the industry, allowing miners to leave the 
coal face and manage longwall operations remotely from a control centre above ground.

This form of “intelligent mining” is currently being trialled by Glencore at its Oaky Creek mine site 
between the mining towns of Tieri and Middlemount in central Queensland.

The industry, which contributes $7 billion to Australia’s export income, had been plagued with 
safety issues including the emergence of black lung disease.

Glencore technology superintendent Lauris Hemming said the industry had been aiming for safe 
full automation for decades. 

“What you can see here is the penultimate stage, we are almost there. We are a few steps 
away from actually being able to remove the people from the coal face,” he said.

“Removing people from the dust, removing people from the hazardous environment — take 
them away from the machinery interaction and keep them in a safer place, above ground.” 

The advancement is achievable after years of research by the team at CSIRO’s Centre for 
Advanced Technologies in Brisbane.



Update from the Environment & Community (E&C) Team

In the last edition of Tieri News, I spoke about the work the Oaky Creek Coal (OCC) E&C team is 
doing to progressively and responsibly rehabilitate the land impacted by our mining operations. 
In September, we submitted our formal application for certification from the Department of 
Environment & Science for two areas of land. We’re currently awaiting the outcome and look 
forward to updating you in the new year.

In addition to land rehabilitation, we are also stewards of OCC’s water management facilities. As 
such, we are constantly investigating and developing new systems and processes to ensure the 
safe, effective and responsible management of the water we use in our mining operations. 

Two initiatives we are currently working on are our Reverse Osmosis Plant and the Automated 
Water Release System.

Reverse Osmosis (RO) Plant

Oaky Creek Coal Mine built a Reverse Osmosis Water Treatment Plant (ROWTP) in 2014 with the 
purpose of treating mine affected water stored on the mine lease originating from earlier mining 
activities. The drivers for the requirement of a suitable water treatment solution were: 

• the ongoing need for costly dewatering activities to allow new longwall coal extraction to 
proceed safely in areas where large volumes of water are being stored 
• the need for improved water quality as prior use of mine impacted water caused scaling of 
mining equipment and utilities 
• water storage capacity on mine lease at critical high levels 
• the need to reduce the consumption of fresh water 

The treated mine water has subsequently been used in the mining operations as process water. 
Hence the utilization of the RO Plant offsets the mine’s requirement for fresh water supply from 
the McKenzie River. Additionally there are times were RO Plant produces water surplus to the 
needs of the operations and is alternatively released into the environment in accordance with 
licensed conditions for the local ecology and downstream users.

A by-product of the RO process is the production of brine which re-enters the water management 
system. We are continuing to imple-
ment processes and methodologies 
to minimize the volume of brine 
being produced, isolate the brine 
from the broader water manage-
ment system; and establish brine 
disposal options - such as 
evaporation areas - to successfully 
prevent the salt from returning to the 
site’s water system. 

                    Oaky Creek Coal Reverse Osmosis Water Treatment Plant

Environment & Community 



Automated Water Release System

To optimize control of mine water releases during natural creek flow events so that the releases 
are timed when water flow and qualities are suitable, we have developed an automated system to 
release of mine-affected water from surface operations when conditions are suitable.  

We believe that the wireless network of integrated monitoring stations, instrumentation and 
sampling equipment, is capable of automating the release of water over the 30km distance in 
real-time. 

This means the allowable amounts and qualities of water released during the event are continually 
calculated in real-time instead of relying on past manual processes which are both time-consuming 
and less responsive to the changes of rainfall and creek flows.

We have just completed an annual check of the automated release system, confirming that remote 
and local operation of the release system is functioning properly. A number of personnel were 
involved in the process and we thank them for their support. 

When the wet season does arrive, the new system will operate to capture and process data in 
real-time. As the system is still relatively new, personnel will continue to perform some manual 
monitoring during the release events to verify the accuracy of the data captured via the automated 
system.

These are just two of the many ways we are working to progress responsible mining at OCC. 
I look forward to sharing more examples with you in 2020. For now, I thank my team for their 
ongoing passion and unwavering commitment to our purpose and wish all of you a happy and 
healthy end to the year. 

      Oaky Creek Coal Environment & Community Team testing remote operation of the mine water release system

Environment & Community



Be considerate of your neighbours

It is important to remember our community consists of shift workers and to be considerate of your 
neighbours sleep requirements.  If you are more aware of your neighbour’s shifts and lifestyle, 
problems can often be avoided before they are created.  
• Take time to get in touch with your neighbours and keep the lines of communication open.  
• Discuss your work pattern with close neighbours so they are aware of the times to try to avoid 
noisy activities.  

Thoughtful design and practice can reduce the impact of noise on our lives and improve the quality 
of our living environment.  Noise can interfere with sleep and cause fatigue, irritability, headaches 
and stress.  We all need to contain and reduce noise in order to enjoy a healthy lifestyle.  As the 
Festive Season approaches there are more social gatherings and celebrations, please be aware 
not everyone around you will have time to celebrate and you are responsible for your own actions 
as well as any visitors you have at your property.  Please make your neighbours aware of any 
gatherings you may be having so they can advise you if any excess noise will affect their quiet 
enjoyment of their property.  Under the general tenancy agreements in place for all properties in 
Tieri, Section 21 (2):

 
This is a legal requirement under the RTRA Act and can result in a breach notice or notice to leave 
being issued due to continued breaches.  If you are struggling to find a good time to talk to your 
neighbour in person, consider leaving them a note in their letter box.  Please ensure all forms of 
communication are done in a positive way.

Securing your home when you go on holidays

Going away on holidays is a chance to escape the day to day and relax.  It’s important to have the 
entry points to your home secured appropriately, it’s just as important to double check and make 
sure all entry points are actually closed and locked.  Ensure not to leave any loose items outside 
the property that could be blown away during any storm activity.

Town Office Closure

Town Office will close at 4pm on Friday 20th December 2019 and reopen on Monday 6th January 
2020.  For all emergency maintenance during this time please call 0409 513 225.  We wish you 
and your family a Merry Christmas and a Safe and Happy New Year.

Town Services



Town Christmas Party 
Our annual Town Christmas Party was another great sucess this year. 

Thank-you to all those who attended on Saturday 7th December - there was plenty of fun to 
be had. From the many rides to a Mr Whippy ice-cream, along with our live band ‘long kiss 
goodnight’ who travelled up from brisbane for the event. 

Thank-you to all those who helped make the night a success:
• OCC Events Team 
• Diversified Building Services
• Blackdown Accommodation Services
• Tieri Country Club
• Old Mac’s Farms
• Matador Toys
• Kennedy Amp Hire
• PatLaw Security
• Bills Amusements
• Rides ‘n Slides
• Body Art by Rayne
• Curly Top Ice Cream
• Long Kiss Goodnight and of course;
• Santa for taking time out to visit us during this very busy time of year!



CTM Links has been very busy with the W.I.T (Women in Tieri) Project in 
the last few months. As well as this, the community was able to celebrate 
Halloween by Trick a Treating around Tieri and take part in the road safety 
information session where they were able to enjoy lollies, a BBQ, refresh-
ments and there was a prize awarded for best dressed Halloween outfit 
before dispersing into the community.

Pilates in the Grass was very successful with local instructor Kristi Leeson doing an amazing job 
in running the class to suit both beginners and advanced students.

The Laughter Yoga High Tea was a great opportunity to have women and children connect learning 
the skill of Laughter Yoga and then enjoying an elegant High Tea at V’s Café. 
  
On the 30th of November the Tieri Town Connection Day was held to help connect the community 
with local shop owners as well as presenting an opportunity for local clubs and services to offer 
information. Local stalls joined to be on show selling products and providing information, as a 
bonus there was also The Central Highlands Science Centre performing a series of experiments 
to entertain the little ones. 

The last W.I.T event for the year will be the Tieri Carols by Candlelight being held on the 5th of 
December. This  is a free event for the entire community to come together and enjoy a BBQ, treats 
and Carols performed by the incredible “Sophie Phillis” with a special visit from Santa.

Donations are still welcome for the CTM LINKS pantry drive, to be allocated to families in need. 
For drop of details please call ahead.

To stay informed on any Information, services and projects that CTM LINKS may be taking part in 
please follow ‘CTM LINKS Tieri ’ on Facebook  

The Tieri CTM Links office will be closed from the 13th of December and reopen on the 
3rd of January. If you or some you know is in danger and it is an emergency please don’t 

hesitate to call 000.

We would like to say a Huge thank you for our volunteers and supporters. CTM Links would like 
to  wish you a Merry Christmas and a Happy New Year!!!

Shaunte Francis          Mobile- 0491 276 263.
Community Support Officer       Email- tieri@ctmlinks.com.au

CTM Links



Opening Hours 

Monday - Friday: 3am till 5pm 
Saturday’s: 3am till 12pm 

Sunday’s: Closed 

Come and see us for all your fresh bakery needs

We are a family run bakery, everything is made fresh instore daily 

Our fresh products include, but are not limited to; 

Bread, Pies & Sausage Rolls.

Cakes, Slices & Donuts. 

Muller’s Bakehouse 



2020 Key Dates 

• School Start date for the new year - Tuesday 28th Janurary 
• Uniform shop open date - Friday 24th Janurary 9am - 12pm
• Year six camp date - 3rd till 7th Feburary 

Transitions

There have been some special visitors to Tieri State School this term. The children from Tieri 
Kindy have had two excursions to Prep to see what school will be like next year. 

Donna Bennett has facilitated these days, as the children have played ‘I Spy’ around the school 
looking for special places like the library, tuckshop and playground. They have also found where 
to put their lunch and brain break and where to hang their bag. 

Excursions are a part of the transition process that helps our school prepare for the children who 
will join us in 2020. The other important transition for our school is the primary to high school 
transition for our Year 6 students as they prepare to go from being the eldest in our school to the 
youngest in secondary school. 

 In each of the processes, the relationships we build as a school with our Early Childhood services 
and Capella SHS are significant ones that we will nurture into the future. 

Tieri State School



Making a Splash

Our students have developed their swimming skills and understanding of water safety across the 
term.  The results of all the hard work in the pool was evident at our swimming carnival in Week 7 
of the term with students giving every event a ‘red hot go’. 

It was exciting to see such happy faces on our students, shining with pride at their achievements. 
Some of the most special moments of the day came in the form of great sportsmanship of students 
cheering each other on and congratulating their classmates. 

Swimming is an integral part of our curriculum that can only happen with key partnerships – our 
accredited swim instructors, our parent volunteers and staff, especially our HPE teacher, Yvette 
Martin. 

Tieri State School



Tieri Family Unit & 
Child Health Centre

     
                   Enquiries: Sue Hall

Telephone: 07.4984 8366
           Fascimile: 07.4984 8945

                                                                        Work Mobile: 0427 768 517 
Dear Community, 

Whats Happening in Health 

Firstly, thank-you to everyone who has used the large variety of services provided by the Tieri 
Family Unit and Child Health Centre.

If you are new to town, I hope you will take a few moments to read what services are available from 
our centre for your community. 

Services Provided 

• Antenatal Care and Education - by the Midwife for Private and Public Clients. 

• Post Natal Care – Extended Midwifery Service for Clients who discharge prior to   Day 7 after 
the birth of their baby.   Post Natal Care for the first 8 weeks for mothers. 
 
• Well Baby Clinic - Initial Home visits are offered for all clients, followed by Parents attending 
the Clinic in Tieri.    All Parents are encouraged to visit the Tieri Clinic for fine and gross motor 
development when their babies / children are - 2,4,6,9,12,18 months then 2,3,4,5 years of age.

• Immunisation Clinic - is provided for everyone Free from birth to 100 years.  Clinic is held on 
the 1st and 3rd Wednesday of each month 9am to 10am. Clients from rural areas or other towns 
can make appointments for immunisation and developmental assessments on other days.     Free 
Flu Vaccinations are available all year. 

• Hearing and Vision assessments - available when Children have there   4- and 5-year 
developmental assessments. An ages and Stages Questionnaire is sent to parents prior to this 
appointment for completion at home with your child. 

• Speech Assessments - are done at the 3 year old development assessment, or earlier if 
parents are concerned. 

• Referrals - done at our centre to a wide variety of services in Emerald, Rockhampton, Mackay 

Please come in and discuss your concerns with me and I will endeavour to help find a solution.



Tieri Family Unit & 
Child Health Centre

• Visiting Services  -  Well Women’s Nurse from Rockhampton comes to Tieri twice a year 
to do Pap smear’s discuss contraception, fertility issues, menopause, women’s health needs in 
general.

• Flying Skin Doctor - (visits Tieri twice a year) doing full body assessments and minor 
surgery. 

• Video Conferencing Services - available for Clients and specialist in Qld.

• Positive Parenting Program – Individual, Group and Seminar Sessions.  All sessions 
are held at the Tieri Centre and are Free. Group session runs once a year over 4 sessions.   
Individual sessions normally address specific issues- eg tantrums, toilet training, sleep.  Seminar 
Sessions x3 look at the building blocks essential for children, they are held towards the end of 
the year. Classes are advertised on the Notice board near the Tieri Pharmacy and on the Tieri 
Noticeboard FB, Capella Notice board near the Capella Newsagency.

• Dressings and Removal of Sutures etc - done Free at the centre on a need’s basis

• Capella Clinics  - held at Capella Clinic approximately twice a month on a Thursday only, 
and vaccinations are available at the clinic during this time. This clinic is available for Mothers 
and their babies / toddlers from Birth to 2 years of age. Older children are encouraged to come 
to Tieri .  For all appointments please call Tieri 49 848366

• Home visits - provided for Capella mums and bubs and surrounding rural areas, please 
phone to arrange for a home visit as soon as you are home. 

Chritmas Holiday Trading Days 

We will be closed from Friday 20th of December and reopen Monday the 6th January.

Emergencies 

Phone   000 - do not go to the Ambulance station, they may be out on a job.
13 HEALTH -    13432584 -   available 7 days a week

Poisons Information Centre - 131126. 

If you would like to Have Your Say regarding a Qld Health Facility and the Service you received 
please do the following.

Compliments, Suggestions and Complaints – Consumer Feedback Service.

Phone  1300 030 909   or  email; CQHHSConsumerFeedback@health.qld.gov.au 

 Sue Hall.               Tieri Family Unit  
 RN,RM,CHN,IPN.         Phone 49 848366. 
  



To everyone in our wonderful Community 
and surrounding Rural Areas,

The Staff at the Tieri Family Unit and Child Health Centre 

Wish you  all a Merry Christmas and a Jolly New Year.

Travel Safe—remember it is better to 
arrive late than not at all.

We look forward to seeing you all in 2020,

Thankyou again for utilising this free service 
and we  hope we have meet your health needs 

Sending Big Christmas Hugs 

Nurse Sue, Kerry, Nicole ,Darrell.



Peak Downs Pirates JRL Club
2019 Recap

Our 2019 Season finished with a BANG!  We had 2 teams touring away to represent us and 
both did us proud!

3 of our U10’s travelled to Charleville to compete in the Mulga Cup as part of the Blackwater 
Team. Callum, Logan and Cayden did us very proud, had lots of fun and made lifelong friends in 

the process; next year the Pirates will field our own team and be back!

Our U9’s travelled to Proserpine to compete in the Paul Bowman Challenge and had a blast, 
many of them travelling and representing us for the first time ever so it was a fabulous weekend! 
Coach Les and Manager Jackie were so proud of the boys and very grateful to the parents and 
helpers for all the extra effort they put in to get our team there. We couldn’t have done it without 

our sponsors either- Ry’s Maintenance, CHST, Reinke Brothers and ATK Diesel.  
         

  THANKS SO MUCH!

One of our amazing Referee’s even pulled on her shirt to assist the Paul Bowman Team when 
they were a few referee’s down! Hannah did us so proud and despite initial nerves at reffing in 

front of so many people- she nailed it! Our Club and helpers are so AMAZING!

Our newly elected committee are very busy behind the scenes preparing for the 2020 season, 
as soon as registrations are open, we will let everyone know- don’t forget to like our Facebook 

page to keep up to date with the latest news, photos and important information. 

We will be posting information for our Club Coaches, FAO’s and Leaguesafe’s very soon about 
qualification upgrades so stay tuned!



Tieri Aquatic Centre

We offer a wonderful Learn To Swim Program, Squad sessions and lessons for Mums/Dads and 
bubs from 6mths – 3years. Keep an eye on the notice boards for dates of our 2020 Learn to swim 
intensive block.  This has been a wonderful Year and we are so proud of all our little swimmers!  

FACILITIES
• 50 meter, 6 lane wet deck heated outdoor pool
• Toddler & baby pool
• Baby Pool
• Extensive grounds with 3 BBQ’s which are ideal for family picnics or kids birthday parties
• Jumping pillow
• Car park and bike rack facilities
• Kids Club across the road which is free when utilising the pool
• Fully serviced first aid and lifesaving equipment

LOCATION AND CONTACT DETAILS
Address: Grasstree Road
Phone: (07) 4981 6131
Email: tieripool@gmail.com

DATES TO REMEMBER
• 14/12/19 Central Highlands Schools out party! Free Sausage Sizzle and Swim
• 20/01/20 Learn to swim 5 Day Intensive Block (Kids Club available)
• 03/02/20 Learn to swim 8week Block starts  (Kids Club available)

WE WILL BE CLOSED CHRISTMAS DAY (25TH DECEMBER)

Supervised Opening Hours
 Monday to Friday ..............9.00 am – 12.00 pm & 2.30 pm – 5.30 pm
 Saturday & Sunday  ..........1.00 pm – 5.30 pm

Unsupervised Opening Hours*(Warning NO Lifeguard)
 Monday  ............................6.00 am – 12.00 pm & 5.30 pm – 9.30 pm
 Tuesday  ...........................4.00 am – 12.00 pm & 5.30 pm – 9.30 pm
 Wednesday  ......................4.00 am – 12.00 pm & 5.30 pm – 9.30 pm
 Thursday  ..........................4.00 am –  2.30 pm 
 Friday  ...............................6.00 am – 12.00 pm & 5.30 pm – 9.30 pm
 Saturday  ...........................4.00 am – 12.00 pm & 5.30 pm – 9.30 pm
 Sunday  .............................4.00 am – 1.00 pm

*Unsupervised Entry Hours are available for persons that are; Lap swimmers ONLY, Members 
18 years and over, Competent swimmers, Free from any existing medical conditions that could 
have an adverse impact on their ability to self-rescue, Supportive and 100% compliant with the 
rules (pertaining to this access).  

Adults wishing to take advantage of this service should contact staff at the Aquatic 
Centre during supervised hours.



Professionals

Parks & Public Areas
School Grounds
Golf Clubs
Commercial Gardening
Commercial Lawn Mowing
Turf Maintenance

Grounds Maintenance 

Solutions are our Speciality!
0418 964 474 



Find all of your FIRST+AID requirements at

Call: 0749 816 756 or 0418 180 357

Open Monday to Friday 9am to 7pm
Saturday 9am to 1pm

At Tieri Shopping Centre



Tieri Golf Club 
Presents 

Friday Chook Run 
All Welcome Every Friday 

Tee off from 3pm
Clubhouse Open 
Prizes & Nibblies 

OAKY CREEK
COAL
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